8:30a.m.— 9:30 a.m.

9:30a.m.—-10:30 a.m.

10:30 a.m.—10:45 a.m.

10:45 a.m.—11:45 a.m.

11:45a.m.-1:00 p.m.

1:00 p.m.—=2:00 p.m.

2:00 p.m.—3:00 p.m.
3:00 p.m.—3:15 p.m.

3:15 p.m.—4:15 p.m.

THOUGHTS ON MEDIATION AFTER 13 OR SO YEARS

PEOPLE ARE NARCISISTIC — WHAT THAT MEANS IN MEDIATION AND HOW TO
OVERCOME IT

UNDERSTANDING AND CONVEYING THE FINANCIAL COST/VALUE OF
MEDIATION

BREAK

UNDERSTANDIND AND CONVEYING THE EMOTIONAL COST/VALUE OF
MEDIATION

LUNCH (on your own)

PEOPLE CANNOT “DE-CLUTTER” THE ISSUE(S) — A MEDIATOR’S MAP TO FINDING
THE FOREST THROUGH THE TREES

PEOPLE CANNOT EVALUATE “PRISMATICALLY”
BREAK

CAN WE ETHICALLY DEAL WITH PEOPLE WITH MISUNDERSTANDINGS ABOUT
BASIC FACTS?



